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FIONA STANLEY HOSPITAL — POWER OUTAGE 
Statement by Minister for Health 

MR R.H. COOK (Kwinana — Minister for Health) [2.05 pm]: On Wednesday, 3 April, a truck hit and took out 
the Western Power high voltage lines that service both Murdoch and Riverton. This outage impacted a significant 
portion of the area, including Fiona Stanley Hospital. The hospital’s emergency generators kicked in and the 
hospital immediately commenced downtime procedures. A code yellow was called and the emergency operations 
centre was activated. 

As I stated last week, 20 minutes into the outage, one of the emergency generators ceased to operate, with the other 
continuing on a reduced load output for seven minutes. We know that on the loss of both the high-voltage feeders, 
the hospital’s two diesel emergency power generators, which had started and had taken the load, were commanded 
to shut down, on receipt of a trip signal sent by Western Power. The hospital’s power management system—or 
PM system—design appears to have not contemplated the specific circumstances that arose in this incident. The 
design of the PM system did not entertain the possibility that Western Power may send the hospital’s emergency 
generators a signal to switch off, to protect Western Power’s grid. Once the message was received via the Murdoch 
feeder, the hospital was not able to bring back online the generator that had stopped. 
A proposal for corrective action is being developed to address the design anomaly that has been uncovered by this 
incident. In the meantime, a separate contingency work instruction has been prepared that can be implemented 
should a similar event occur prior to the corrective action being undertaken. However, I am advised that there was 
no interruption at any time in the supply of power to critical patient equipment. 
I would like to congratulate the hospital staff for their actions on the day of the outage—they were exemplary. 
Despite an ambulance diversion being put in place during the outage, the emergency department still dealt with 
279 presentations, making it the busiest emergency unit in Perth on that day. The hospital also continued with 
outpatient appointments, treating more than 1 560 patients, with only 200 patients requiring to be rebooked. 
Operations were ceased in the interests of patient safety; however, by the end of the day, all emergency surgery 
had been completed, and the eight elective patients whose surgery had been postponed had all been rebooked by 
the following day. I can also confirm that the hospital has been rebooking all impacted diagnostic patients, with 
most to receive their care within the next couple of weeks. 
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